'.J Inter Online
INTERAVERICANA  Pasos para la instalacion de Remote Proctor Now

Una colaboracion del Recinto de Guayama

1. Vaya al area de examenes y seleccione RPNow for Students.

:i j RPNow for Students - Aguadilla

Acceder

2. Le saldra el examen custodiado del curso. Presione Begin.

RPNow 9 Help~

BADM3900.BUSINESS INFORMATION SYSTEMS

Welcome Administrador! with renow you can take your proctored exam anytime, anywhere. Not sure how to
help menu. Good luck on your exam!

get started? Check out the

Q | Search Exam Nam

Exam Name
3er Examen M@-dulo IX a X Begin
Reminder: if you do not see your exam, please refresh
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3. Aparecera en pantalla su informacion. Verifique que esté correcta. Presione Next. Presione nuevamente Next.

Verify Your Information

Almost There, Administrador!

BADM3900.BUSINESS INFORMATION SYSTEMS
3er Examen M@dulo IXa X

FlistName Administrador n
i You are all set to take:
ast Name

‘Guayama 2 ﬁ

_ Course: BADM3900.BUSINESS INFORMATION SYSTEMS
Exam: 3er Examen M€dulo IXa X

Username ﬁ

admin_guayama2

Next
Sl Click here to copy your Email to the dipboard. you'll need it later.
or visit:

https://guayama.remoteproctor.com



4. Descarge el programa seleccionando Download Software.

Now Installation X +

I Blackboard Leam x @

C (¥ @ Notsecure | guayamaremoteproctor.com/RPInstallCEF/latestinstall/InstallV2htmizorgName=guayama

Watching Our Getting Started Video is Strongly Recommended

Pllus, Uf'a)'mf smants

© Download Software

Helpful Hints

By installing the software, you agree lo the ferms and c:

5. Alfinalizar la descarga, abra el documento, acepte la politica de uso y espere a que termine de instalar.

Download Complete

Fleas < on the completed download to start RPNow.

6. Una vez lo instale (1), tendra que aceptar la politica de uso del programa (I Agree) (2). Seguido, el sistema le pedira
hacer una prueba de audio (3).

¥4 PSI Secure Browser Setup —

K4 PSI Secure Browser Setup - *

o Installing, please wait... )

Please review the license terms before installing PSI Secure Browser.

Press Page Down to see the rest of the agreement.

[End-User License Agreement (EULA) of PSI Secure Browser A

IThis End-User License Agreement ("EULA) is a legal agreement between you and PSI
|Services LLC

IThis EILA agreement governs your acquisition and use of our PSI Secure Browser
isoftware ("Software) directly from PSI Services LLC or indirectly through a PSI Services
LLC authorized reseller or distributor {3 Ressller?).

Microphone OK
Please read this ELLA agreement carefully before completing the installation process and
lusing the PSI Secure Browser software. It provides a license to use the PSI Secure v

A If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install PST Secure Browser.

psi

OK, your microphone is working.



7. Escoja el curso correspondiente (1), ingrese su informacion (2) y presione Next.

EXAM INFORMATION

*Pick Your Exam Teacher/Sponsor or Course: | 202030.70042: BADM3900 BUSINESS INFORMATION SYSTE v
*Pick Your Exam: | 3er Examen M?dulo IX a X v

If you cannot find your organization, teacher, course or exam in the above dropdowns, please contact your organization.

TEST TAKER INFORMATION

Collecting test taker's information for the purpose of performing video review.

NOTE: You must enter your First and Last Names EXACTLY as they appear on the ID you intend to use
s0 you won't be flagged for your name not matching the ID Photo provided.

*First Name: *Last Name:
Debe escribir su correo
electronico asignado “Email: Phone No:
por la Institucion. Your phone number will be only used to contact you far support.
Next

8. En pantalla apareceran las instrucciones y pasos a seguir para tomar su examen, recordandole que debera presentar una
identificacion con foto valida (Licencia de conducir, ID de estudiante o pasaporte). Presione Next.

**PRE-EXAM ADVISORY***
The RPNow system records the following throughout your entire exam experience:

* Desktop (includes any applications or websites you open)
* \Webcam (any activity in the room)
* Microphone (any sounds in the room)

In addition

* You *must” provide a clear photo of your ID
* And unless otherwise stated by your instructor, you must *not* browse the web or your local
computer

Please follow your exam rules to avoid possible sanctionsl

NOTE: After completing your exam, you must close the RPNow software to end the recording!




9. El programa verificara los requisitos del sistema y le dejara saber si tiene abierta alguna aplicacion que no esté permitida.
En este caso, debera selccionar Terminate All These Applications (1), y luego presionar Next (2).

& Security Check

System Requirements

Requirement Status  Action Required
Number of allowed monitors v Number of Monitors Detected: 1. No action required
during session: 1 pass

No prohibited applications or b4 Please close the following prohibited applinztions: TeamViewer, Send t&

processes during session fail OneNote Tool, Chrome, Outlook, MS Wrd

=-Customer Communication=-

Best of luck on your exams!il

10. En el préximo paso debera tomarse una foto (1) y presentar una identificacion valida (2).

8 5 Secur o 103

Gom) S—
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o
User Photo Instructions

.
Tuke 1D Phoce

ID Photo Instructions




11. Revise y confirme (1) que la foto haya quedado legible. Presione Gonfirm ID Photo (2). De ser necesario, puede tomarla
nuevamente presionando Retake ID Photo (3).

ID Photo Preview

This ID phote is clear, legible, centered and can be used to confirm my identity. Missing or unclear ID photos may result in an

exam failure.

Retake ID Photo Confirm ID Photo

12. Como parte de los requistos de grabacion realice un rastreo (scanning) del espacio en donde se encuentra, evidenciando
que esta libre de interrupciones y de materiales o recursos que no estén permitidos. Luego, marque el recuadro (1) y
presione Confirm Room (2). De ser necesario, puede realizar el proceso nuevamente presionando Rescan (3).

Room/Desk Scan Preview

poiz —m— M F—9 1

¥l |\confirm this room/desk scan clearly demonstrates that there are no prohibited items on my walls or desktop.

Confirm Room/Desk Scan

Rescan



13. Tendra 5 minutos para acceder Blackboard (1), entrar a su curso (2) y seleccionar el examen que va a tomar.

psi-secure-browser >

1. You now have 3 minutes to start your exam, otherwise, you will need to start the process over again,
2. Mavigate to your exam start page and if your exam requires a password, you must click on the
“Insert Exam Password” button at the top of your screen when prompted to enter the exam password,
3. Take your exam.

4. Remember to follow your institution’s exam pelicy to aveid being flagged for violations.

= Password Timeout ]

Time emaang m emer

The program has timed out waiting for the password to be inserted. N 0o:00:00 | Poge ‘ | i e

Salect ona of the Follawing ophions m ordar to continua.
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14. Una vez seleccione su examen, presione Begin (1). Cuando se le solicite la contraseria, presione
Insert Exam Password (2) y luego Submit (3).

B PSI Secure Browser 1019 - x
e View

(Ps) et o asrd e

1) inerAmerican Uiversity of Pus.

’ & DemoUser 1+
INTERAMERICANA

My Institution  Courses

Exémenes » Begin: Examen de préctica para el Custodio Virtual (REMOTE PROCTOR NOW) e

Begin: Examen de practica para el Custodio Virtual (REMOTE PROCTOR NOW)

~ Curso de Practica L
(GCustodioVirtual)

Inicio

INSTRUCTIONS

Description Este examen ha sido creado con el propdsito de ayudarlos a practicar con su custodio virtual (Remote Proctor Now) no aplica para nota y o pueden acceder cuantas veces sean necesarias.
Anuncios Timed Test “This test has a time limit of 1 hour.
Correo Electrénico Timer Setting You will be notified when time expires, and you may continue or submit

Force Completion “This test can be saved and resumed later. The timer will continue to run if you leave the test.
Contenido de Curso

Multple Attempts This test allows multple attempts

Foro de Discusion
Click Begin to start: Examen de préctica para el Custodio Virtual (REMOTE PROCTOR NOW). Click Cancelto go back.

Examenes
Click Begin to start. Click Cancel to quit.
el - |
@ PSI Secure Browser 10,19 - x

(ps) et s s B

D) InterAmerican Uriversity of Pue.

& DemoUser 1 v

INTERAVERICANA

My Instituion ~ Courses
a

Exémenes » Enter Password: Examen de prctica para el Custodio Virtual (REMOTE PROCTOR NOW) (2]

Enter Password: Examen de practica para el Custodio Virtual (REMOTE PROCTOR NOW)
¥ Curso de Practica "
(GCustodioVirtual)

Inicio .
ENTER PASSWORD: EXAMEN DE PRACTICA PARA EL CUSTODIO VIRTUAL (REMOTE PROCTOR NOW)

Comunicacion
Enter the P

Anuncios Password
Correo Electrénico
Friday, February 8, 2019 9:43:50 AM AST
Contenido de Curso

Foro de Discusion

Click Submit to proceed. Click Cancel to go back

Exémenes
Canee! m




15. Una vez comience el examen, debera completarlo. Al finalizar, presione Save and Submit (1), seguido Close (2)
para detener la grabacion y salir del sistema.
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De enfrentar algtin problema durante el examen, debe comunicarse con el profesor del curso. Para apoyo técnico puede comunicarse con
la Division de Educacion en Linea de su unidad académica o con la compafiia de RP Now a los siguientes teléfonos:

1 (844) 644-8251
Linea de ayuda en espafiol. Disponible de lunes a viernes, de 8 am a 4 pm.

1 (855) 436-2039 / 1 (617) 658-2879
Lineas de ayuda en inglés. Disponibles 24/7.

También puede conectarse a un chat en vivo (Live chal) presionando Contact Support dentro del programa.


https://www.inter.edu/departments/



